Understanding Your Bill Chapter I: Introduction

AT&T offers local service to residential and business customers in the
southeastern United States. Through processes that range from manual to
highly automated, AT&T offers Competitive Local Exchange Carriers (CLECS)
the ability to receive their billing information in a variety of bill formats and
through different delivery options. AT&T’s business processes address the
quality and integrity of the data transmitted when it is being gathered,
processed, and presented to the CLEC in its desired format. These business
processes allow the CLEC to receive billing information for resale or facility-
based services throughout the nine-state region.

AT&T: AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T
North Carolina, AT&T South Carolina and/or AT&T Tennessee
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